
July 9, 2010 
 
FILED ELECTRONICALLY 
The Honorable Jocelyn G. Boyd 
South Carolina Public Service Commission 
PO Drawer 11649 
Columbia SC 29211 
 

Re:  In the Matter of BellSouth Telecommunications, Inc. d/b/a AT&T 
Southeast d/b/a AT&T South Carolina’s Notice of Suspension and 
Disconnection of Service of EveryCall Communications, Inc. 
Docket No. 2010-233-C 

 
Dear Ms. Boyd: 
 

Approximately two weeks ago, EveryCall Communications, Inc. (“EveryCall”) 
was taken completely off guard by AT&T’s attempts to collect disputed amounts that 
AT&T itself had ignored for more than two years.  We disagree that we owe these 
monies.  Despite our best efforts, we have been unable to reach a compromise with 
AT&T.  EveryCall is a small company that lacks the overwhelming resources at AT&T’s 
disposal.  AT&T seems intent to drive EveryCall out of business.  We do not see 
anything we can do given this intent. 
 

We apologize to the Commission for the inconvenience that this will cause both 
to the Commission, the Staff, and, to the citizens of South Carolina.  We have prided 
ourselves on the outstanding service that EveryCall has provided to the people of South 
Carolina.  We wish things were different. 
 

EveryCall hopes that the Commission can work out a system that is least 
disruptive to our customers, most of whom are poor.  We suggest that EveryCall should 
stop taking new orders, but continue to provide service to each of South Carolina's 
residents until their one month of prepaid service expires.  At that time, the customer will 
need to switch to an alternate carrier.  An alternative would be for the Commission to 
find a prepaid CLEC willing to allow the transfer of the customer base to that CLEC.  We 
are open to suggestions from the Commission on the best way to preserve the service to 
these customers; and, to minimize the disruption while these customers move to a 
different CLEC. 
 

Again, we apologize to the Commission and the staff and the people of South 
Carolina.  We are proud of our service to the people of South Carolina, and, regret that 
this service will end abruptly. 
 

Best Wishes,  
 

 
The Management of EveryCall Communications, Inc. 



CERTIFICATE OF SERVICE 
 
 I hereby certify that I have this 9th day of July, 2010 served a true and exact copy 

of the within and foregoing Letter From the Management of EveryCall Communications, 

Inc. via United States First Class Mail, postage paid and properly addressed, overnight 

delivery, or electronic transmission to the following: 

 
Patrick Turner 
AT&T South Carolina 
1600 Williams Street, Suite 5200 
Columbia, SC 29201 
pt1285@att.com 
 
Jeff Nelson 
South Carolina Office of Regulatory Staff 
jnelson@regstaff.sc.gov 
 

 
By:  s/John J. Pringle, Jr. 
 John J. Pringle, Jr. 

 

 

 

 


